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Question 1

Refer to Fig. 1, a news item about tourism in S&o Paulo, Brazil.

Sé&o Paulo, Brazil, never saw so many tourists: 11 million

S&o Paulo, Brazil's largest city and the main economic hub in the country, received 11 million
tourists in 2009, 2.8% higher than recorded in 2008. Sdo Paulo received 9.3 million
Brazilian tourists and 1.7 million foreigners in 2009. Visitors spent US$3.5 billion, which is
2.5% more than in 2008.

The main reasons for foreigners’ visits were:
*  business (57.2%)
e visits to relatives and friends (20.7%)
e leisure (13.6%).

The main reason for domestic tourism was to visit relatives and friends. These domestic
visitors mainly use buses to come to the city, followed by aircraft and their own cars. The
average spending was US$408 per domestic tourist and the month in which the greatest
number of tourists came was December.

In the hotel sector, the average occupation was 68.5% in 2009. The average daily spend in
hotel fees was US$68.

Fig. 1
(@) With reference to Fig. 1, identify the following:

* the number of foreign tourists visiting S&o Paulo in 2009
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(b) Outline three likely reasons to explain why the average amount spent by foreign
to Sdo Paulo is nearly US$100 more than the average amount spent by do
visitors.

(c) With reference to Fig. 1, identify the three most commonly used methods of transport
for domestic tourists visiting Sdo Paulo.
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(d) Explain three in-flight services that are provided by long-haul international car
the benefit of business class passengers.
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(e) All international airports have good transport links. For one airport with which
familiar, evaluate the forms of transportation that make it accessible to the destina

Serves.

Name of chosen airport

[Total: 25]



http://www.studentbounty.com/
http://studentbounty.com/

Question 2

Refer to Fig. 2, a news item about Mauritius’ tourism in 2009.

Mauritius’ tourism receipts down

Mauritius saw an 18% decline in tourism receipts in the first half of 2009 as the global
economic downturn discouraged visitors. Mauritius, which is best known for its azure waters,
white beaches and luxury spas, has run an aggressive international marketing campaign
while its hotels have offered big discounts as the country tries to maintain market share.

Arrivals from Europe fell by 6.9%, led by a 19.1% decline in German arrivals, a 14.3%
decline in Italian arrivals and a 6.9% fall in visitors from Britain. France, which is Mauritius’
leading market, was the exception with a 2.0% increase.

Fig. 2

(@) With reference to Fig. 2, identify three European markets that have shown a decrease
in visitors.

(b) With reference to Fig. 2, identify and explain the major strategy adopted by many local
hotels to maintain their occupancy rates.
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(c)

(d)

Explain two factors that are likely to have contributed to the overall decline |
numbers to Mauritius.

Mauritius is located at 20S, 57.5E, approximately 2000 kilometres off the south eastern
coast of Africa and lies east of Madagascar. State the following:

* the term that best describes the climate of Mauritius
« whether local time in Mauritius is in advance of or behind local time in Singapore

. whether the month of December is winter or summer in Mauritius
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(e) Island destinations, such as Mauritius, offer visiting tourists a range of wa
activities. State and explain three negative environmental impacts that can result

the development of watersport activities in such destinations.
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(f) Discuss the reasons why many 5* international hotels have made sports an
facilities part of their leisure service provision.

[Total: 25]
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Question 3

Refer to Fig. 3, a promotional leaflet for Lapland Travel holidays in Lapland.

Selnte. Claus Holicdays
QUTHENTIC

apleal ol
é‘fﬁHTﬂ HOLIDHYS

Visit Santa Claus and his reindeer for a magical
Lapland Christmas. Lapland Travel offers the
finest quality tours to Lapland that are second to
none. We are a popular tour operator with over
fifteen years’ experience of taking visitors to visit
Santa Claus.

Tours operate November to December

Reply straight away to
discover a magical world BfREE
of Lapland holidays.

E Tel: 01322 749788
Email: Santa@Lapland.com

www.Santalapland.com

2 Day Lapland Tour

This tour is based in the traditional Lapland resort of Suomu, part of a wilderness region of
natural forests, streams and lakes.

Day 1 Depart from your chosen airport to Rovaniemi Airport where you will be transferred
to Suomu. After collecting your overgarments and boots you will be able to settle in at your
hotel or cabin. Join us for some snowgames in the evening.

Day 2 The search for Santa Claus will commence with a transfer by skidoo and sleigh to
a secret location where many activities await you. Try the gentle reindeer sleigh ride or the
thrill of the husky ride. Drive a snowmobile and meet Santa Claus to discuss your Christmas
wishes. After lunch at Suomu, we will visit a small theme park located underground, close
to the Arctic Shopping Centre where we will also stop to buy souvenirs prior to your flight
back home.

Fig. 3
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(@)

(b)

(c)

11

With reference to Fig. 3, identify and describe the three components of the
Lapland Tour” package holiday product.

With reference to Fig. 3, identify three methods used to promote the advertised
package.



http://www.studentbounty.com/
http://studentbounty.com/

12

(d) State three ancillary services usually sold by travel agencies and explain how
likely to be of benefit to a leisure traveller booking a package holiday.

ST <Y Y[ T
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(e) With reference to one example with which you are familiar, discuss how a river, lake or
inland waterway has been developed for tourism purposes.

Name of chosen river/lake/Waterway ..............cccoiiiiiiiiiieiiii e
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Question 4

Refer to Fig. 4, three photographs taken in South Africa by different types of leisure tourist.

Photograph A Photograph B

Photograph C

Fig. 4

(a) Complete the following table by identifying the photograph most likely to have been
taken by each type of leisure tourist.

Type of leisure tourist Photograph

Tourist visiting a built attraction

Tourist on an adventure tourism holiday

Tourist on a guided safari tour

[3]
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(b) Fig. 5 shows local souvenirs on sale outside a South African visitor attraction.

Fig.5
Explain three positive impacts that the sale of souvenirs will have on the local host
community.
L et et e e e e e e e ——————eee e e e e ——————taeeeeaaa————e—tteeeeaaanntarreeeeeeaaannnrrarraaaes
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(c) Not all encounters between tourists and the host population are positive. Expla
ways in which the ‘demonstration effect’ can result in a negative social/cultural imp
a local host population.

...................................................................................................................................... [6]
(d) Explain two ways in which built attractions can manage visitor arrivals to prevent
congestion.
P TP PO P PP PP PPPPPPN
O ST U PO PPPPPROPPPR
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(e) Many international visitor attractions employ staff to act as guides. Discuss t
skills that such employees will be expected to possess.

[Total: 25]
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